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X Task          
 Notify immediate family members and friends 
 Notify physician(s) 
 Arrange donation of body or organs, if appropriate 
 Notify clergy  
 Find and review Decedent’s expressed funeral or other wishes  
 Review any pre-paid funeral plans; Arrange for cemetery or mortuary 
 Arrange for funeral/burial services  
 Contact Estate Planning Attorney, CPA and/or other professionals who may  
 know where documents are located  
 Locate Trust/Will and other legal documents  
 Locate important papers, including financial records and life insurance policies 
 Evaluate the need for support for family and friends, including support groups 
 Arrange care for dependents  
 Arrange care for pets  
 Find and dispose of perishable foods 
 Notify agent(s) under any Power of Attorney 
 Contact newspaper about obituary. Due to concerns about identify theft, do  
 not list the month or day of birth in the obituary.  Also, if the obituary contains  
 the decedent’s address or it is published in the phone book, you may want to  
 consider hiring an off-duty police officer to watch the decedent’s house while  
 the family is at the funeral. 
 Locate safe deposit keys.  Create inventory of contents of safe deposit box.
 Determine what property needs to be safeguarded, such as valuable assets,  
 motor  vehicles, vacant homes, rental homes, or valuable personal property;  
 Ask who has keys to vehicles or property.  Change the locks if appropriate. 
 Notify business associates  
 Obtain death certificates  
 DO NOT give away any assets until you determine it is appropriate or the   
 attorney approves of the transactions  
 DO NOT pay any creditors who are demanding payment until you determine it  
 is appropriate or the attorney approves the transactions 
 Keep accurate records and receipts of all expenses paid on behalf of the   
 deceased (funeral expenses, medical bills, creditors, etc.) 
 Contact insurance agents  
 Notify Social Security, Medicaid and other agencies                                                                         
 Notify state motor vehicle department and request they refuse any requests 
 for duplicate licenses to prevent future identity theft. 

What to do When a Loved One Passes
  X        Task 
 Meet with and/or retain an Attorney or other professionals as needed.  Bring  
 original Will, Trust, deeds and financial documents showing recent balance and  
 account number, death certificates, and the inventory of safe deposit box to  
 meeting with the estate attorney. Many trusts require allocation of assets   
 among subtrusts which is accounting and legal work. Due to Federal Estate Tax  
 uncertainty at time of death and depending on total assets, you may have to  
 file a DISCLAIMER to minimize taxes. Seek legal counsel for advice. 
 Meet with and/or retain a CPA or other tax professional, as a final income tax  
 return may be needed. 
 Cancel credit cards, if applicable  
 Notify banks and other financial institutions  
 Cancel or provide new address for home deliveries, including newspaper  
 Investigate social security benefits for spouse and dependent children  
 Investigate life insurance  
 Investigate employee benefits  
 Investigate retirement benefits and deferred compensation plans  
 Investigate union and/or veterans benefits  
 Contact U.S. Post Office to have mail forwarded to decedent’s Successor   
 Trustee or Personal Representative. 
 Cancel subscriptions and investigate refunds 
 Notify landlord 
 Notify ALTCS and VA if benefits were being received 
 Arrange to have final tax returns prepared 
 Monitor free credit reports from each credit bureau at     
 www.annualcreditreport.com to verify there has been no post-death activity,  
 as a check for identity theft.  DO NOT pay any bills for charges that appear to  
 have been incurred as a result of identity theft.  Consult with an attorney or the  
 creditor/company.  In the event of identity theft, you can minimize the   
 damage by calling the police and other parties, including credit card   
 companies, banks, and the three major credit bureaus (Experian 888-397-3742,  
 Equifax 800-685-1111, and TransUnion 800-680-7289). 

Person Responsible



X Task          
 Notify immediate family members and friends 
 Notify physician(s) 
 Arrange donation of body or organs, if appropriate 
 Notify clergy  
 Find and review Decedent’s expressed funeral or other wishes  
 Review any pre-paid funeral plans; Arrange for cemetery or mortuary 
 Arrange for funeral/burial services  
 Contact Estate Planning Attorney, CPA and/or other professionals who may  
 know where documents are located  
 Locate Trust/Will and other legal documents  
 Locate important papers, including financial records and life insurance policies 
 Evaluate the need for support for family and friends, including support groups 
 Arrange care for dependents  
 Arrange care for pets  
 Find and dispose of perishable foods 
 Notify agent(s) under any Power of Attorney 
 Contact newspaper about obituary. Due to concerns about identify theft, do  
 not list the month or day of birth in the obituary.  Also, if the obituary contains  
 the decedent’s address or it is published in the phone book, you may want to  
 consider hiring an off-duty police officer to watch the decedent’s house while  
 the family is at the funeral. 
 Locate safe deposit keys.  Create inventory of contents of safe deposit box.
 Determine what property needs to be safeguarded, such as valuable assets,  
 motor  vehicles, vacant homes, rental homes, or valuable personal property;  
 Ask who has keys to vehicles or property.  Change the locks if appropriate. 
 Notify business associates  
 Obtain death certificates  
 DO NOT give away any assets until you determine it is appropriate or the   
 attorney approves of the transactions  
 DO NOT pay any creditors who are demanding payment until you determine it  
 is appropriate or the attorney approves the transactions 
 Keep accurate records and receipts of all expenses paid on behalf of the   
 deceased (funeral expenses, medical bills, creditors, etc.) 
 Contact insurance agents  
 Notify Social Security, Medicaid and other agencies                                                                         
 Notify state motor vehicle department and request they refuse any requests 
 for duplicate licenses to prevent future identity theft. 

[WHAT TO DO WHEN A LOVED ONE PASSES]

  X        Task 
 Meet with and/or retain an Attorney or other professionals as needed.  Bring  
 original Will, Trust, deeds and financial documents showing recent balance and  
 account number, death certificates, and the inventory of safe deposit box to  
 meeting with the estate attorney. Many trusts require allocation of assets   
 among subtrusts which is accounting and legal work. Due to Federal Estate Tax  
 uncertainty at time of death and depending on total assets, you may have to  
 file a DISCLAIMER to minimize taxes. Seek legal counsel for advice. 
 Meet with and/or retain a CPA or other tax professional, as a final income tax  
 return may be needed. 
 Cancel credit cards, if applicable  
 Notify banks and other financial institutions  
 Cancel or provide new address for home deliveries, including newspaper  
 Investigate social security benefits for spouse and dependent children  
 Investigate life insurance  
 Investigate employee benefits  
 Investigate retirement benefits and deferred compensation plans  
 Investigate union and/or veterans benefits  
 Contact U.S. Post Office to have mail forwarded to decedent’s Successor   
 Trustee or Personal Representative. 
 Cancel subscriptions and investigate refunds 
 Notify landlord 
 Notify ALTCS and VA if benefits were being received 
 Arrange to have final tax returns prepared 
 Monitor free credit reports from each credit bureau at     
 www.annualcreditreport.com to verify there has been no post-death activity,  
 as a check for identity theft.  DO NOT pay any bills for charges that appear to  
 have been incurred as a result of identity theft.  Consult with an attorney or the  
 creditor/company.  In the event of identity theft, you can minimize the   
 damage by calling the police and other parties, including credit card   
 companies, banks, and the three major credit bureaus (Experian 888-397-3742,  
 Equifax 800-685-1111, and TransUnion 800-680-7289). 

This is not meant to be an exhaustive list of the actions that need to be taken after someone passes 
away.  Its purpose is to provide some guidance to family and friends regarding some important 
things to remember.
 
CONCLUSION

The death of a loved one is always a difficult time.  Following these guidelines will help relieve some 
of the stress that might be associated with their passing, as well as allowing family members to 
grieve their loss. 
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For over forty five years, the attorneys at Morris Hall, PLLC (MH) have provided 
quality estate planning documents for our clients.  Helping our clients protect their 
assets for those they love has been our goal from the very beginning.  We are 
recognized throughout the Southwest for our expertise in educating individuals 
about the importance of proper estate planning.  We do this through various 
speaking engagements and public seminars. We also strive to keep our clients 
up-to-date through frequent communication like e-newsletters, complimentary 
reviews and phone calls, and more advanced seminars.  
 
At Morris Hall, we focus on protecting families from the expense and delay of 
probate and minimizing tax consequences.  We also implement basic and 
advanced estate planning strategies for clients, and assist in the administration of 
our clients’ estates upon death or disability.  Since we practice estate planning 
exclusively, we are able to answer the complex questions and concerns 
consumers have about estate planning.

MH is staffed with experienced attorneys and paralegals who are trained in the 
complex areas of trust administration, probate and tax law.  Our firm’s aim is to 
help you understand the basic principles of estate planning and why each 
individual needs a plan.  We have helped thousands of individuals secure their 
assets.  By taking advantage of the services that Morris Hall has to offer, you can 
be assured that your legacy and your family will be protected.
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This Academy Report reflects the opinion of  the American Academy of  Estate Planning Attorneys.  It is based on our understanding of  national trends and procedures, and is intended 
only as a simple overview of  the basic estate planning issues. We recommend you do not base your own estate planning on the contents of  this Academy Report alone.  Review your estate 
planning goals with a qualified estate planning attorney. 

The American Academy of  Estate Planning Attorneys is a member organization serving the needs of  attorneys committed to providing their clients with the best in estate planning.  Through 
the Academy’s comprehensive training and educational programs, it fosters excellence in estate planning among its members and helps them deliver the highest possible service to their clients.
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